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Customer Electricity Application Guide
(Low Voltage Resident)

Dear power customers:

welcome to our company to apply for power installation services! Our company provides service hall, “SGCC Online” mobile
APP, 95598 website and other business channels. In order to facilitate your application, please read the following contents.

*—Business Process

14 » Implementation of external
Application and Contract Signing connection work and meter installation

*—Business Handling Instructions

Application and Contract Signing

> When you apply for electricity, please provide the following application materials
Valid identity certificates of power users. natural person customers provide the valid identity certificate of the electricity user, and legal persons or other
organizations provide business licenses and the corresponding legal representative's valid identity certificate. Natural person or legal representative can
provide one of the following documents as valid identification: resident ID, Residence Booklet, Military Card or Certificate of Military Officer, or other valid
identity documents, etc.
Proof of ownership of the power use address. The proof could be any one of the following materials as the valid ownership certificate: the house
property ownership certificate (or purchase contract) or land use certificate, lease agreement (including the lessor's house property ownership certificate or
land use certificate), etc.

> If you fail to provide the Proof of Ownership of Electricity Use Address for the time being, we will provide “one certificate acceptance” service. After you
provide the valid identification certificates of the entrusted agent and the power user as well as signing the Letter of Commitment, we will start the follow-
up work first, and the rest of the materials will be supplemented and completed afterwards.

> If you are the entrusted agent of the electricity user, please also provide authorization letter from customers and your valid identity certificate.

> For customers who apply for power connection in hall, Residential Power Supply Contract will be signed in the hall. For customers who apply for power
connection online, the Supply Contract will be signed by E-signature via “SGCC Online” mobile app.

Implementation of external connection work and meter installation

> After accepting the application, for customers with direct meter installation conditions, our company will complete meter installation and provide power
connection within 1 days.
> According to the national relevant regulations, please purchase and install qualified leakage protection devices to ensure the safety of electricity usage.

Special reminders

> For residential customers’ applications, our company does not charge fees.
> You can check your application status any time on “SGCC Online” app.
> Our company has strict regulations on employees’ service behaviors, and employees are not allowed to have the following behaviors:
A Accepting customer gifts, cashes, securities, etc.
A Accepting banquets, tourism and entertainment organized by customers;
ATaking advantage of jobs’ convenience to seek illegitimate interests;
Alrregular charging or charging without issued invoice;
A Contracting with Customers in Private
A Other irregular behaviors.
> If any above-mentioned behavior was found, please retain evidence and report timely. We will deal with it seriously and feedback to you.
Contact :023-63682450/63682460

You are welcome to supervise our services Please call 95598 for any suggestion or advice. We are always at your service.
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QR Code of “SGCC Online”Mobile App
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